
Emotional 
Intelligence

THE EQ-i 2.0® MODEL

THE EQ-i 2.0® 
FEATURES

• A Total EI score with 5 composite scores measuring 5 distinct aspects of emotional 
and social functioning.

• 15 Subscales.
• A Well-Being Indicator that measures your client’s level of happiness; resulting in 

additional development opportunities.
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Emotional Intelligence (EI) is a set of emotional and social 
skills that infl uence the way we perceive and express 
ourselves, develop and maintain social relationships, cope 
with challenges, and use emotional information in an 

Emotional Intelligence is proven to be a 
key indicator of human performance and 
development. People higher in EI communicate 

powerful coping strategies. EI can be measured 
– more accessibly and less controversially 
than IQ – and unlike IQ, it can be substantially 
strengthened and developed.

WHY IS EI 
IMPORTANT?

WHAT IS EMOTIONAL 
INTELLIGENCE? 

“If you’re a leader and you want to mobilize your team, one of 
the fi rst things you can do…is listen to them. Empathy is a critical 
skill to begin with for leaders because by listening to people and 
understanding where they’re coming from, you’ll have a better handle 
on how to motivate those people and what’s important to them…
That’s the fi rst step in your ability to infl uence people, and infl uencing 

people is a critical skill for leaders.”  DR. STEVEN STEIN, CEO MHS

An excerpt 
from EI 
Minute with 
Dr. Steven 
Stein “How 
To Lead and 
Mobilize Your 
Team.” To 
watch more, 
go to YouTube® and search MHS Talent 
Assessment. YouTube is a registered 

trademark of Google Inc. 




